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X. Introduction 



The Wi rel ess Headset HS- 11W can be connected to a corrpati bl e phone that 
supports Bl uetooth technol ogy. "Thi s al I ows you freedom to mate and necei ve cal I s 
whi I e on the rrrne or i n the off i ce 

Read thi s user gui de careful I y before usi ng the headset. I n addi ti on to thi s user 
guide read also the user guide for your phone; which provides important safety 
and maintenance information. Keep the headset out of reach of smal I children. 

H Bluetooth wireless bed ■ wlagy 

The Bluetooth technology makes it possible to connect compatible 
corrrruni cati on devi ces wi thout usi ng cab es. A Bl uetooth connecti on does not 
require that the phone and the headset be in line of sight, but both devi ces should 
be within 10 metres of each other. Connections can be subject to interference 
from obstructi ons, such as wal I s, or other el ectroni c devi ces 

The Wireless Headset HS-11W is specially designed for compatible Nokia phones 
that support Bluetooth technology. The headset can, however, be used with any 
corrpati bl e Bl uetooth devi ces that support the corrpati bl e Handsf ree or Headset 
profiles (A profile is a set of Bluetooth commands that the phone uses to control 
the headset). 

The Wireless Headset HS-11W is compliant with the Bluetooth Specification 1.1 
supporting the foil owing profiles: Headset Profilel.l, Handsfree Profile 1.0. 
However, interoperability between the Wireless Headset HS- 11W and other 
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Bluetooth- enabled products is not guaranteed because it depends on 

corrpati bi I i ty. Check with the rranuf acturers of other devi ces to deterrri ne thei r 

corrpati bi I ity with this devi ce. 
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2. Getting started 



Notes "Theuseof wire! ess devices may be restricted in soma situations. Observe 
any restrictions and obey all signs and instructions concerning use of wireless 
devices. 



■ Overview 

"The headset contains the following parts, as shown in Figure 1. 




Rower key (1): Switches the headset on and off. You can also mute or unrrutethe 
ongoing call by pressing the power key briefly. 
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Earphone (2): Relays thecal I er^s voice 

Inclcator light (3): □ splays the current status of the headset. 
X/olnrTEtey (4): lrx:reasesorctereasestheearprxxTe\^lurreduringacall. 
Microphone (5): Pi cks up your voi ce 

AnswEf/einJ key (6): Answers or ends the call. This key can also be used for voice 
dialling, redialling and switching an active call between the headset and the 
corrpati bl e phone 

Q CTga*cofT6i h it (7) 



Before you can start usi ng the headset, you rrust: 

• Charge the battery 

• Pair a corrpati ble phone with the headset 
I Chargers and batteries 

Check the rrodel nurrber of any charger before usi ng i t wi th thi s devi ce The Wi re! ess 
Headset HS- 11W i s i intended for use with the fol lowi ng chargers: AC- 1, ACP- 12, and 
LCH-12. 

J\ M fetr i ng UseonlybatteriesandchaigersapprcA^byNokiaforusewiththis 
parti cul ar enhancement. The use of any other types may i nval i date any approval 
or warranty, and may be dangerous. 

For avail ability of approved enhancerrents, please check with your dealer. When you 
di sconnect the power cord of any enhancement, grasp and pul I the pi ug, not the cord. 
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H Charging the battery 

TM s devi ce has an i ntemal , nonremovabl e, rechargeabl e battery. Do not attempt 
to renno^ the battery fromthe device as you may damage the device. 

1. Connect the charger cable to the headset as shown 
in Figure 3. 

2. Connect the charger to a wall outlet. Tine red 
indicator light is displayed during charging. If the 
battery is completely discharged, it maytakeafew 
mi nutes before the red i ndi cator i s shown. 
Chargi ng the battery f ul I y may take up to 2 hours dependi ng on the charger. 

3. When the battery is fully charged, thegreen indicator light isdisplayed. 
Disconnect the charger fromthe wall outlet and the headset. 

When the bettery charge falls low 

The fully charged battery has power for up to 6 hours of talk- time or up to 160 
hours of standby time. (I n the standby mode, the headset is switched on but no 
call is in progress.) 

When the battery i s runni ng out of power, the headset beeps and the red i ndicator 
light starts to blink Charge the battery as described above. 
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I Suuitching'UielieEicbEtancrGfF 

To snitch on Press and hold the power l^yfor 2 seconds. The headset beeps and 
the green i ndi cator I i ght starts bl i nki ng fast. The bl i nki ng conti nues si ower after 
the headset i s connected to your phone 

lb snitch off: Press and hold the power l^yfor 2 seconds The headset beeps and 
the red indicator light is displayed briefly. 

I luring tfrieh eactaet with a CCTTtJBtilJe phone 

1. Make sure that your phone is switched on. 

2. Switch on the headset. 

3. Enter the Bl uetooth rrenu of your phone and make sure that the Bl uetooth 
feature i s acti vated. 

4. Enter the submenu where you can set the phone to search for Bluetooth 
devi ces, and start the search. 

5. Selecttheheadsetfromthelist. 

6. Enter the passcode OOOO to associate ("pai r") and connect the headset to your 
phone 

Once you have entered the passcode, your phone becomes the default phone 
for the headset, if the headset has not been previously pai red with another 
phone. See also Usi ng the headset with several phones on page 16. 

The headset beeps and appears in the phone rrenu where you can view the 
Bl uetooth devi ces that are currentl y pai red with your phone. 
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7. Start usi ng the headset (see page 14). 



Dsfxra m-lingthel mm t+t frorothe phone 

You can disconnect the headset f ram your phone when, for example, you want to 
use another Bl uetooth device with your phone. 

Tire headset can be disconnected in the foil owing ways: 

• Switch off the headset. 

• Di sconnect the headset in the Bluetooth menu of your phone 

• Move the headset more than 10 meters away fromthe phone 

Tine headset is also disconnected if its battery becomes discharged. 

Note that you do not need to delete the pairing with the headset to disconnect it. 
When you reconnect a pai red headset, you are not asked for its passcode 

Gormocting the paired hsHLbkJL to you* phone 

To connect the headset to your phone, switch on the headset, make the 
connecti on i n the Bl uetooth menu of your phone, or press and hoi d answet/encl 
key. 

You can set your phone to accept Bluetooth connection requests framyour pai red 
headset. I n thi s case, the headset can connect to your phone automati cal I y when 
it is switched on. In Nokia phones this can be done by changing your paired 
devi ces setti ngs i n the Bl uetooth menu. 
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I Tioidslesl muting 

If you canrKDt connect the headset to yrjur phone do as follows: 

• Make sure that the headset is switched on and pained with your phone 

• Make sure that the Bl uetooth feature is activated on your phone. 

• Check that the headset is withi n 10 rretres of your phone and that there are no 
obstructions between the headset and the phone, such as wal Is or other 

el ectroni c devi ces. 

• The pairing information list of the headset may be full. The headset can store 
the information of up to eight phones at a time. If the list becomes full, reset 
the headset to the ori gi nal setti ngs (see page 16). 

• If the headset does not automatically reconnect to thedefault or last used 
phone press and hoi d the answer/end key for 2 second. 
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3. Using the headset 



Notes "Tfieuseof wire! ess da/ices may be restricted in soma situations. Observe 
any restri cti ons, and obey al I si gns and i nstructi ons concemi ng use of wi reless 
devices. 



■ Haci rig the headset ontheear 

Slide the headset onto your ear as shown i n 
Figure 2. 

H Making a call 

When the headset i s connected to your phone, 
makethecall by using your phone in the 
normal way. 




■ Ftedl ailing the last ci ailed rurter 

Press the ansifl«/end key twice briefly whileno call isin progress. 



H \ADicecfalling 

Thi s f unct i onal i ty i s onl y avai I abl e i f your phone supports voi ce di al I i ng. When no 
call is in progress, press and hold the anaflo/end key for 2 seconds, and proceed 
as descri bed i n the user gui de of your phone 
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■ Answering arid ending a call 

Press the answer/end ke/ to answer the cal I or to end the currently active cal I . 
You can also answer or end the call by using your phone in the normal way. 

■ Rejecting a cal I 

If you do not want to answer a cal I, briefly press the answer/end key twice 

■ Automatic answer 

If theAutomatic answerf unction is set on in your phone, tine phone automatically 
answers the incorring cal I after one ring. 

H AdjudUng the earphone volume 

Press the vol i«renj key to increase or the wjIimte down key to decrease the 
\ADlume. To adjust the \ADlume quickly, press and holdeither of these keys for 2 
seconds. 

I Muting an ongoing call 

You can rrute or unrrute the ongoing cal I by pressing the power key briefly. 

09 Switching the cal I between phone and hsBcfasI 

You can switch the actios cal I between the headset and a compatible Nokia 
phone 
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To switch the cal I fromthe headset toaphone and vice versa, press and hold the 
answerfend key for 2 seconds or use the respective function i n your phone 

H UangttiehBBd3Etv«tti3Bueral phones 

Trie headset can be paired with up to eight phones but connected to only one 
phone at a time 

The phone that was first paired with the headset is called the "default phone". The 
phone that was last used with the headset is called the "last used phone". 

If the headset is switched on within 10 metres of several paired phones, the 
headset will try to connect to the "default phone" within a few seconds 

If the headset cannot connect to the "default phone" (for example when it is 
switched off or i ts user rej ects the connecti on), the headset tri es to connect to the 
"last used phone" within a few seconds If the headset cannot connect to either of 
the phones, it remains discoverable for other phones. 

If you want to use the headset with a pai red phone that is not a "default phone" or 
"last used phone", make the connecti on in the Bluetooth menu of your phone 

K uL*j Lung trie neacBet 

You can reset the headset to its origi nal setti ngs, for example, to change the 
default user of the headset. When you reset the headset, all of its settings, 
including pairing information, are cleared. 
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To reset the headset, press and hold the pcwuer key and thevdiarenjkeyfor 10 
seconds. After the headset has been reset, it beeps twice, and the red and the 
green i ndi cator I i ghts al temate for seMsral seconds. 
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4. Ba t te ry irfomrciion 



Your devi ce i s powered by a nechargeabl e battery. Take good cane of the battery 
and follow the guidelines below. 

I Oiarcjincj and Discharcjlncj 

Your da/ice is powered by a rechargeabl e battery. Thef ul I perforrrance of a new battery is 
achi eved onl y after two or three corrpl ete charge and di scharge cycl es. The battery can be 
charged and discharged hundreds of ti mes but it will eventually wear out. Recharge your 
battery only with Noki a approved chargers desi gnated for thi s devi ce. 

Unplug thechargerfromthe electrical plug and the device when not in use. Do not leave the 
battery connected to a charger. Overcharging may shorten its lifetime. If left unused, a fully 
charged battery will I ose i ts charge over t i me. Temperature extremes can affect t he abi I i ty of 
your battery to charge. 

Use the battery only for its intended purpose. Never use any charger or battery that is 
damaged. 

Leaving trie device in riot or cold places, such asinaclosedcar insurrrrer or winter 
condi ti ons, wi 1 1 reduce the capacity and I if eti me of the battery. Al ways try to keep the 
battery between 15°C and 25°C (59°F and 77°F). A device with a hot or cold battery may not 
wor1<temporari I y, even when the battery is f ul I y charged. Battery performance i s parti cul arl y 
lirritedinterrperatureswell below freezing. 

Do not dsposeof batteries in afire! Dispose of batteries according to local regulations. 
R ease recycle when possible. Do not dispose as household waste. 
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Cane and mai ntenance 



Your devi ce i s a product of superi or desi gn and craftsrranshi p and shoul d be treated with 
care Tne suggestions below will he! p you protect your warranty coverage. 

Keep all accessori es and enhancements out of the reach of smal I children. 

Keep the device dry. Precipitation, hurridity and all types of liquids or moisture can 

contain minerals that will corrode electronic circuits. If your device does get wet, allow 

the devi ce to dry compl etel y. 

Do not use or store the device in dusty, dirty areas. Its movi ng parts and e! ectroni c 
components can be damaged. 

Do not store the devi ce i n hot areas. High temperatures can shorten the life of electronic 
devices, damage batteries, and warp or melt certain plastics. 

Do not store the device i n col d areas. When the devi ce returns to its normal temperature, 
moisture can form i nsi de the devi ce and damage el ectroni c ci rcui t boards. 
Do not drop, knock, or shake the device Bough handl i ng can break i ntemal circuit boards 
and f i ne rrechani cs. 

Do not use harsh chemicals, cleaning sol vents, or strong detergents to cl ean the devi ce 
Do not paint the device Paint can cl og the rravi ng parts and prevent proper operation. 
All of the above suggestions apply equallyto your device, battery, charger, or any 
enhancement. If any device is not working properly, take it to the nearest authorized service 
facility. 
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FCC Notice— Nokia VMneless He acfaa 
HS-11W 



TTnisclevicecomplieswith Part 15 of the FQC Rules. Cperation is subject to the 
following two conditions: 1. This device may not cause harrrful interference; and 
2. Thi s devi ce rrust accept any i nterf erence recei ved, i ncl udi ng i nterf erence that 
may cause undesi red operati on. Thi s equi pment has been tested and found to 
corrplywiththelirritsforaQassBdigital device, pursuant to Part 15 of the FQC 
Rul es. These I i mi ts are desi gned to provi de reasonabl e protecti on agai nst harrrful 
interference in a residential installation. This equi pment generates, uses and can 
radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harrrful interference to radio comrruni cations. 
However, there i s no guarantee that i nterf erence wi 1 1 not occur i n a parti cul ar 
i nstal I ati on. I f thi s equi pment does cause harmful i nterf erence to radi o or 
television reception, which can be determined by turning the equi pment off and 
on, the user i s encouraged to try to correct the i nterf erence by one or more of the 
f ol I owi ng measures: Reori ent or rel ocate the recei vi ng antenna. I ncrease the 
separati on between the equi pment and recei ver. Connect the equi pment i nto an 
outlet on a circuit different from that to which the receiver is connected. Consult 
the dealer or an experienced radio/TV technician for help. NOTE FCC Radiation 
Exposure Statement: This equi pment complies with FCC radiation exposure limits 
set forth for an uncontrol I ed envi ronment. Thi s transmitter must not be co- 
located or operating in conjunction with any other antenna or transmitter. NOTE 
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Modifications not expressly approved by Nokia could \*)id the user's authority to 
operate the equipment. 
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